
What is the Provider Profile?

What data is available? What should I use it for?

Who has access? How is data attributed?

Introducing the Island Health 

The Provider Profile is an interactive web-based tool for physicians and midwives who provide 
care at Island Health. 

Using Provider Profile, physicians and midwives who hold Most Responsible Provider (MRP) status for 
admitted patients can access data about their patient population and core measures. Providers can also 
see aggregate data for their service for a 5-year window. The term ‘provider’ is used at Island Health to 
describe medical staff who can order tests and prescribe medications. 

Individual providers can see data 
related to:

• Patient population summarizing key  characteristics 
such as age, gender & comorbidities.

• Core measures related to the dimensions of quality 
and align with Health Authority organizational 
performance measures.

• Department-specific measures for delivery 
providers.

Department-specific measures for pediatrics and 
emergency medicine are in development.

The Provider Profile 
supports providers in 
team-based quality 
improvement (QI) & individual 
continuous professional development 
(CPD). 

Data is refreshed annually, allowing 
individual providers to see how their 
change ideas and actions impact their 
data, and teams can reflect on how QI 
impacts the group mean. 

The Provider Profile is for 
individual provider level 
results - only you can see 
your own data. 

Monitoring, performance 
measurement, & quality assurance 
are out of scope. 

Patients do not have access to the 
Provider Profile - patients can sign up 
to view their Island Health personal 
health information using the 
MyHealth patient portal.

Attribution refers to the process of linking 
providers and patient data by assigning a 
specific provider to a patient’s record.

For the Core Measures & Patient Population we used 
MRP to link providers to their data. MRP is generally 
responsible for the greatest portion of a patient’s length 
of stay.

For Delivery Measures, data is also available for 
Intervention Providers. Intervention Providers are 
documented as present at the in-hospital intervention - 
for maternity care, they are linked to patients through 
deliveries. 

PROVIDER PROFILE

Visit the Provider Profile pages on the Island Health Medical Staff Website to learn more.
https://medicalstaff.islandhealth.ca/island-health-provider-profile

Contact MedStaffQI@islandhealth.ca

https://www.islandhealth.ca/our-services/virtual-care-services/myhealth
https://medicalstaff.islandhealth.ca/island-health-provider-profile
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